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MILAHA ENVIRONMENTAL & SUSTAINABILITY POLICY 
It is our mission to deliver reliable service by focussing on safety, quality and our customers and other 
stakeholders; to provide an enriching environment and to always live by our values. 

The Milaha Environmental and Sustainability Policy applies to all locations and operations under the 
control or influence of Milaha and its entities. 

Milaha is committed to improving our environmental and sustainability standards and performance 
through: 

• the protection of the environment from the impacts of our activities,
• the prevention of pollution,
• the continual improvement of our operations to enhance our environmental and

sustainability performance,
• working towards sustainable operations in line with the Qatar National Vision 2030.
• compliance with relevant regulatory environmental requirements and endeavour to adopt

higher standards where it is in the overall best interest of our stakeholders.

Milaha will achieve our environmental and sustainability commitments through: 
• establishing and progressively implementing environmental management systems across

Milaha in accordance with the requirements of ISO 14001,
• providing suitable information, instruction, training and supervision to enable staff to deliver

on their environmental and sustainability responsibilities,
• developing, maintaining and exercising effective contingency plans,
• extending our influence over our supply chain and ensuring their commitment to

environmental and sustainability performance improvement,
• considering the life cycle and sustainability of our operations and activities to ensure that

environmental impacts are minimised at all stages,
• developing and implementing environment and sustainability strategies,
• establishing and monitoring environmental and sustainability performance objectives and

targets and implementing programmes for their achievement,
• identifying and addressing opportunities for improved environmental and sustainability

performance,
• responding proactively to rectify identified non-conformities and implementing measures to

prevent their recurrence,
• reviewing and auditing the company's processes and performance.
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