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Supplier Registration



Supplier Registration Overview

The  registration  will  allow  corporate  vendors  to participate  in Milaha Tenders  
and be eligible  to receive  Request  for Quotations  ("RFQ"), Request  for 
Proposals  ("RFP"),  Request  for Information  (“RFI”) and Invitations  to Tender  
("ITT")  for the  supply  of materials,  commodities,  goods,  and provisions  of 
services .

The  information  submitted  via  the  Vendor  Registration  Portal  will  be reviewed  
for compliance  with  Milaha’s requirements . 
After  completion  and approval  of registration  by Milaha, vendors  will  be 
notified  of their  registration  along  with  their  unique  Vendor  Account  
Code/Number .

Notification  of  registration  does  not  signify  or  confirm  Milaha‘s  
qualification  or  pre -qualification  of  any  entity,  any  commodity  or  scope  
of  work . 

The  award  of any  business  by Milaha will  follow  established  procedures  for 
tendering,  bidding,  evaluation,  and award .

Milaha reserves  the  right  to reject  any  vendor  registration  for any  reason,  
including  cases  where  vendors  did not submit  all  relevant  documents . 
Registered  vendors  must  keep  their  contact  information  up-to-date .

We offer customised  end-to-end 
maritime and logistics solutions, 
including transportation and supply 
chain solutions



Supplier Registration Overview

The first time a prospective supplier enters the Milaha Cloud ERP Supplier Portal , a one -time registration process is 
required. Suppliers only need to register once. 

Go to https://www.milaha.com/  and click on Vendors

https://www.milaha.com/


Supplier Registration Overview

NOTE:  All questions are mandatory and must be filled in for vendor registration consideration.

Scroll down the bar, then locate and click Vendor Registration . 
Vendor Manual instructions  are also available for reference.



Ex ternal Supplie r Registration

This interface page appears below. 
Enter the email address  that will process the registration in the box provided, then  click “Send Access Code ”. 

NOTE: 
If during the registration process the access code has  expired (after 15 minutes) and you were not able to start the registration, you can always come back 
to the link Milaha Vendor Registration Link Redwood and request another access code using the same email that initiated the registration. 

https://ejqa.fa.em2.oraclecloud.com/fscmUI/redwood/supplier-registration/register-supplier/register-supplier-verification?id=TPOCsK9JFH9jrr88MUF2VxmMDEsQGjHs6qCou%2Fw7vRQ8QlAkp%2FoaY%2FSTaQ%3D%3D


Ex ternal Supplie r Registration

Once the registered email address receives the Access Code, enter the code in the box provided. 
Please note the code expires in 15 minutes, then click “ Continue ”.



Step 1. Enter the mandatory information in the Company Details. 
Then attach required documents (check in the next slide the mandatory documents) , in the “Drag and Drop ” box and click “ Continue ”.

Ex ternal Supplie r Registration



Step 1.1 Please ensure to attach the mandatory documents detailed below 
(both for International and local vendors ) in the “Drag and Drop ” option as an additional requirement for Company Details . 

Ex ternal Supplie r Registration

For International vendors (Suppliers located outside Qatar )

• English Version of the Commercial Registration/Trade License/Certificate of Incorporation or equivalent 
for international vendors

• Official Bank Letter Document in English issued through Bank Letterhead/Certificate duly signed and 
stamped by an authorised bank representative

• Tax Registration/Card
• Supplier Code of Conduct
• Milaha Anti -Bribery Policy
• Company Profile (optional)
• ISO Certification (optional)

For Local vendors (Suppliers based in Qatar)

• English Version of the Commercial Registration
• Official Bank Letter Document in English issued through Bank Letterhead/Certificate duly signed and 

stamped by an authorised bank representative
• Tax Card
• Establishment Card/Computer Card
• Baladiya/Municipal/Trade License
• Supplier Code of Conduct
• Milaha Anti -Bribery Policy
• Company Profile (optional)
• ISO Certification (optional)
• ICV Certificate (optional)



Step 2. Enter the  mandatory information in the  Contacts  and select the appropriate buttons, then click “ Continue ”.

Ex ternal Supplie r Registration



Ex ternal Supplie r Registration

Step 3. Enter the mandatory information in the  Addresses, always enter the word “ OFFICE ” in the Address Name box, 
tick all buttons as shown below, then click “ Continue ”. 



Ex ternal Supplie r Registration

Step 4. Select the  Business Classifications in the drop -down menu. 
Please always select “None of the classifications are applicable” , then click “ Continue ”.



Ex ternal Supplie r Registration

Step 5. Under Products and Services , select at least one category relevant to your company`s Commercial Registration or Trade License 
activities. To find the most accurate category:
a. Please select the appropriate category segment (1 st level)
b. Then expand  the list to the 2 nd category level and select the relevant category.
c. Otherwise, if you are familiar with the UNSPSC category classification, you can directly use the “Search” option to find the relevant categories



Ex ternal Supplie r Registration

Step 5.1 Continuation for Product and Services, Tick mark the appropriate category selection, then click “ Apply”, and “OK”.  



Ex ternal Supplie r Registration

Step 5.2 Products and Services categories selected will be displayed, then click “ Continue ”.



Ex ternal Supplie r Registration

Step 6. In the Questionnaire, you will be directed to this page to fill in the mandatory information. 



Ex ternal Supplie r Registration

Step 6.1.a In the Questionnaire , under the section for Supplier Registration , select the preferred option and fill in the mandatory details.  



Ex ternal Supplie r Registration

Step 6.1.b Continuation for section  Supplier Registration , input CR/TL expiration date, (leave it blank if Not Applicable), attach CR/TL 
document                           



Ex ternal Supplie r Registration

Step 6.1.c Still under section Supplier Registration , fill up the remaining mandatory details, then click “ Next Section .”
                          



Ex ternal Supplie r Registration

Step 6.2 Under section for AML & KYC Screening Registration , in the Supplier Category question, please select the applicable category. 



Ex ternal Supplie r Registration

Step 6.2.a Continuation for section AML & KYC Screening Registration , for question 8, fill up the mandatory details in the box provided and “Add 
Attachments” (i.e. Ultimate Beneficial Owner – UBO document), then click “ Next Section .”



Ex ternal Supplie r Registration

Step 6.3 Under the section for Milaha Anti -Bribery Policy , kindly read the Letter of Commitment 
and select your preferred response.



Ex ternal Supplie r Registration

Step 6.3.a. Fill in the mandatory details as provided in the box, then attach the mandatory ( Signed and stamped Milaha Anti -Bribery Policy/Letter of 
Commitment), then click “ Next Section ”. 



Ex ternal Supplie r Registration

Step 6.4 Under the section for the Milaha Supplier Code of Conduct , kindly read the Milaha Supplier Code of Conduct. 
Carefully select your preferred response. Fill in the mandatory information required, then click “ Next Section ”.



Ex ternal Supplie r Registration

Step 6.5 Under section for Tawteen , if the response is “No”,  then you can click “ Submit ”.



Ex ternal Supplier Reg istration

Step 6.5.a Continuation for section Tawteen : If the response is “Yes”, fill in the mandatory information
In the boxes provided, then click “ Submit ”.



Ex ternal Supplier Reg istration

A registration prompt from Oracle will be displayed to inform you that your registration was submitted along with a registration request number.

NOTE: 
If, during the registration process, you forgot to save or did not submit the registration,  you can always come back to the link 
Milaha Vendor Registration Link Redwood and request another access code using same email that initiated the registration. 

https://ejqa.fa.em2.oraclecloud.com/fscmUI/redwood/supplier-registration/register-supplier/register-supplier-verification?id=TPOCsK9JFH9jrr88MUF2VxmMDEsQGjHs6qCou%2Fw7vRQ8QlAkp%2FoaY%2FSTaQ%3D%3D


THANK YOU
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