


MILAHA EXPRESS

Milaha offers the only guaranteed
fast-track customs clearance in Qatar,
enabling you to better serve your
customers.

Milaha Express solves time clearance
uncertainties and cost surprises you
face daily in normal clearance
channels.

Our dedicated off-site facility is highly
efficient, significantly reducing
clearance processing time.




HOW CUSTOMS CAN IMPACT
YOUR BUSINESS

Unplanned Costs
 Lack of visibility on duty-related cost additions

* Unexpected fines due to the lack of adherence to
customs regulations

* Increased costs from clearance delays due to congestio

s Lost Time
* Delays in customer deliveries

* Lack of harmonized operations
* Non-streamlined procedures resulting in lost time

* Redundant communications (freight forwarders,
local brokers) diverting resources from core
business activities

@ Compliance and Quality

* Physical inspections and audits in a controlled environment
» Additional requests from authorities for commodity specifics
* Delays and risk of reputational damage

* Difficulty in finding brokers at the correct level of expertise




MILAHA EXPRESS

Speed up your customs & simplify your
logistics

One Stop Shop for all Supply Chain needs
Fast Track Leave Port Premises in less than 2 Hours
Clearance 24/7 Milaha only Dedicated Customs Officers
Onsite Ministerial Inspection Committees

Direct Delivery to Warehouse or to Market
F|eXibi|ity of Temporary Storage in all temperature

) ranges from -22C to +23C
Supply Chain Import Now, Pay Later

Bonded & Non-Bonded in same facilit

Cold Chain preservation

‘ Proper quality check of packages
number & damaged items prior to
clearance

Quality Check
Management

* No more Demurrage and Detention

* No Reefer Plug Charges

* Free Storage for 24-Hours

* End to End reduction in Handling Fees



MILAHA EXPRESS: GUARANTEED SAME DAY DELIVERY
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INDUSTRIES COVERED
Reimagine your Supply Chain

Food and

Industrial/Engineering Beverage/Perishable

Gas and Petrochem Retail/Consumer Goods Leisure and Sports

Airline and Maritime




30 from 2 5 from Hamad I I O from Abu
Hamad Port International Samra Border

STRATEGIC LOCATION

Proximity to all main point of entries

Hamad
Internationa
Airport

Milaha Logistics City is strategical
located, close to main ports and the new
orbital road

.' o

Milaha
Logistics City

36,000m2 warehouse with Frozen, Chilled
and Ambient chambers to cater different
product requirements

Airport



CLEARANCE ZONE

A view from the inside

e Onsite X-rays for all Cargo * |Inspection area +1°C for all Food * Temporary short-term storage

* Temperature Controlled +18°C to & Perishables area for bulk cargo
+23°C for inspection and value- e Chillers +1 °C and Freezers -22 e Customer Pick-up area available
added services (e.g labelling, quality °C available for short- and long-

inspection, packing, others) term storage



SCENARIO MODELLING

Understanding impact on bottom line

Existing warehouse
contract with Milaha

Customer with own
transportation set up

Use Milaha transport
(no existing warehouse

contract)

Customs Clearance &
Bayan Fee

Handling Fee

Transportation
Productivity / Saving

Net impact vs current
(per container)

Additional charges

No fee

N/A

c. +20-25%
Express clearance
fees

Additional charges

Handing fee

Increased productivity

through time efficiencies

c.-15to0 -20%
Charges offset & savings
generated

Additional charges

Handling fee

Increased productivity
through time efficiencies

c. +25-30%
Charges partially
Offset




Contact our Freight
Logistics Expert on:

mlcwarehouse@milaha.com
+974 6663 5588

Or Visit our Website:

www.Milaha.com



mailto:mlcwarehouse@milaha.com
http://www.milaha.com/
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